
• This webinar is being recorded.
• Phones are muted on entry.
• Please type your questions in the chat box at anytime.
• A copy of the presentation will be posted on PostalPro – Café.
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Agenda

C

• Education Toolkit Kathy Hall and Maleek Aiken
• Event Planning Template Mark Fallon
• Certificate and Track Program Cathy Scocco
• Kahoot! Glen Swyers
• Questions and Answers All



Education Toolkit
Contains information to assist PCCs with planning events.  
Some of the topics are:

• Educational Best Practices
• How to Plan Your Yearly Events
• How to Determine Educational Needs
• Where to Hold Meetings and Events

• Tips and Tools for Success
• Examples of Educational Topics
• Methods of Teaching

• Workshops-In-A-Box
• National Center for Employee Development
• Certificate and Track Program and More…



Education Toolkit

• Survey your members
• Communicate verbally with your members – determine what they need and want
• Speak with USPS Management – what are the needs of the customers?

• District Marketing Manager
• Customer Relations Coordinator
• Business Mail Entry Manager
• Consumer & Industry Contact Manager
• Local Postmasters
• District Sales Manager
• Other Postal Co-Chairs and Administrators

How to Determine Educational needs within your PCC



Education Toolkit

Ask the Expert Panel Discussion

Borrow topics from NPF

Breakfast with the Postmaster

E-Commerce Shipping

Every Door Direct Mail

Mailpiece Design

Examples of Educational Topics

Motivational Speaker

Navigating Postal Websites/Applications

Ship Smarter

Transportation

USPS Mail and Shipping Price Changes

USPS Promotions

Speak with other PCCs – ask for their PowerPoint presentations
Send your PPT presentations to Cathy Scocco at:  cathy.m.scocco@usps.gov



Educational Partnerships
Partnering with other PCCs is a great benefit.  

• Planning
• Venue
• Cost
• Marketing
• Logo Use

• Endorsement
• Topics
• Vendors
• Speakers
• Registration



Resources
PostalPro – This is your resource for all things PCC

• Connect with other PCC’s
• National PCC Home Page 
• PCC Best Practices
• PCC Awards Criteria 
• PCC Policies and Practices
• Education Tab
• Workshop-In-a-Box 

Located on PostalPro under ‘Education’ - ttps://postalpro.usps.com/pcc#section-6

https://postalpro.usps.com/pcc#section-6


Event Planning Template

• Time Management

• Calendar Planning

• PCC Activity Compliance



Event Planning Template
List of 

supplies 
or tasks 
you may 
need for 

your 
event

PCC Week 
Input the 
date of 
event, 

input the 
date you 
entered –
Gives you 
suggested 
time line 

to 
complete

PCC 
Monthly 
Events

Input the 
date of 
event, 

input the 
date you 
entered –
Gives you 
suggested 
time line 

to 
complete



Certificate and Track Program
• Pilot from March 2019 through December 2019
• PCC select which program they would like to do (Option to do both)

• Track – Shipping
o Attend three training modules (PCC select PPTs from a list)
o Receive certificate

• Track – Mailing
o Attend three training modules (PCC select PPTs from a list)
o Receive certificate

• Certificate 
o Receive certificate for every training module (PCC select PPTs from a list)
o After attending two receive certificate – Apprentice
o After attending four receive certificate – Diamond



Certificate and Track Program

PCCs are responsible for:

• Determining which program to participate in

• Tracking members attendance – Excel spreadsheet on BlueShare: Resources

• Selecting which training modules to host – Located on PostalPro: WIAB

• Creating certificate for member – Template on BlueShare: Resources



 Create an account – getkahoot.com – Free Trial 
 Create a new Kahoot game and save

1. Multiple-choice quiz
2. Jumble – they put the four choices in order
3. Survey – instant response

 To play click on 
 Select desired game and click -
 Select           for Player vs Player, or 

for Team vs Team
 Provide game pin number to players
 Begin play when all players have registered and 

ready to play

Game-Based Learning Tool Players

 Kahoot.com – enter game pin or download to 
your iPhone or iPad

 Create Your Account
1. Select Use as a Student 
2. Enter your age

 Enter Game Pin Number given to you by the     
Instructor

 Enter Your Nickname
 Get Ready to Play
 Speed and Accuracy of your answers are  

calculated together for your score
 Good Luck



Kahoot!



Kahoot!



Kahoot!

Survey QuestionSurvey QuestionSurvey Question



Kahoot!
Can download results — Download to excel to analyze



Questions/Answers



Thank You for ALL that you do!


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	How to Determine Educational needs within your PCC
	Examples of Educational Topics
	� Partnering with other PCCs is a great benefit.  
	Slide Number 8
	Slide Number 9
	 Event Planning Template
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Questions/Answers
	Thank You for ALL that you do!

